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communication between patients and practitioners
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ABSTRACT

Purpose: This study evaluated the environment of the clinic, reception by staff and communication
between patients and practitioners using a questionnaire survey.

Materials and Methods: Subjects consisted of 167 patients who consulted the Center of Acupuncture
Science, Meiji University of Integrative Medicine. The survey was conducted between August 6 and August
10, 2007 using our original questionnaire consisting of questions on basic information about the patient,
environment of the clinic, reception by staff, and communication between practitioners and patients.

Results: There was a high overall evaluation of the environment of the waiting room and consultation
room. There was also a high overall evaluation of the reception by staff and communication between
practitioners and patients. However, 24.0% of patients indicated the need for a handrail in the rest room.
Forty-five percentage of patients indicated that the waiting time was too long. An appointment system was
requested by 57.8% patients.

Conclusion: High overall evaluation was obtained at each session. However, two problems were
identified. One was the need for a handrail in the rest room. The other was the long waiting time. It is
considered necessary to resolve these problems quickly.




